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Summary 
The REALTORS® Association of Edmonton and the team from Black Knight continue to 
work on identified priorities and issues based on your feedback. Below you will find a 
recap of the changes and enhancements that will be released during a system 
upgrade, available on Wednesday, October 11th. This recap is followed by a more 
detailed explanation of each change. Any questions you have about an 
enhancement request you have made can be sent to paragon@ereb.com. 

Collaboration Center 
New Agent Notification Email 
A new email notification template has been created for the Collaboration Center 
Agent Notifications. The new template has a similar look and feel as the new 
Welcome Email, released in August, including a responsive design that adjusts for 
desktop and mobile devices. 

New Customer Notification Email 
Like the new Agent notification email, the new Customer notification email retains 
the content from the existing notifications, but displays it in a format consistent with 
the Collaboration Center. The responsive design automatically adjusts for desktop 
and mobile devices. 

Updates to the Collaboration Center Notification Email Message Body 
As previously communicated, in order to support the new Notification Email formats, 
the rich text editor (which contains options for formatting, adding images, etc.) has 
been replaced with a basic editor. This ensures that the formatting within the 
Notification Email remains consistent. Users still have the ability to customize the text in 
the Collaboration Center Notifications, but will not need to worry about formatting. 

Also note that this change includes the removal of the ability to include a preset 
Email Signature with the Collab Center Notifications. The new notification templates 
already include Agent contact information that is normally included in standard 
Email Signatures.  

Email Notification 
New Reminder to Send Initial List of Saved Search Listings 
After the Email Notification setup process has been completed for new contacts, a 
new message appears reminding the agent to email the buyer the initial list of listings. 
A link has also been added that will open all of the listings from that saved search 
making it easy to email immediately. 

mailto:paragon@ereb.com
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CMA 
Auto-Save Added to CMA Wizard 
When creating or modifying a CMA in the CMA Wizard, your progress will be saved 
automatically when you use the Next/Back buttons or when you click on a step to 
move through the CMA Wizard steps. 

Subject Property: New Combined Maintain and Convert Feature 
A new streamlined way to maintain and convert subject property listings is all in one 
place. The action option to convert a subject property has been removed and all 
properties will be maintained or converted by selecting the Maintain Subject 
Property hyperlink. 

User Interface 
Improved Colour Coding on Pop-up Messages 
The colour coding has been improved on the pop-up messages that appear 
throughout the system to make them clearer. Each message type now has a 
different colour and a new message type has been added. 
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Collaboration Center 
New Agent Notification Email 
The new Agent Notification Email retains all the functionality from the current emails, 
but displays it in a more up-to-date format that ties into the overall Collaboration 
Center look. The new notifications have been specifically designed to be a 
responsive design that adjusts for desktop and mobile devices. 

The new template begins with the number of Total Updates, followed by detailed 
information for each Contact and Search that has notifications. For each Contact, 
the new notification email includes the Contact’s email and phone, name of each 
Saved Search, the specific updates included for that search, and a thumbnail view 
of each ‘update’ listing.  

Here is a quick guide on how to easily view updates in Paragon using the Contact Activity Widget. 

The existing Collaboration Center Notifications in Preferences still determines which 
type of updates are included in the Agent notification emails. 

Figure A – Old Agent Notification 

 

 

http://paragon.ereb.com/how-to-view-collaboration-center-updates-v0-2/
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Figure B – New Collab Center Agent Notification 
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New Customer Notification Email 
Like the new Agent Notification Email, the new Customer Notification Email retains 
the content from the existing notifications, but displays it in a format consistent with 
the Collaboration Center. The responsive design automatically adjusts for tablet or 
mobile screens. 

The Customer Notification template displays the agent’s phone number and image 
in the header, followed by the name of the Customer’s Saved Search, and a link to 
their Collaboration Center site. The agent’s Notification email message leads into the 
number of Total Updates, and a Listing Preview thumbnail report of the four most 
recent matches. Each Listing Preview includes the primary photo, the type of update, 
and listing Status, in addition to Address, Listing Number, and Price. Beds, Baths, Days 
on Market, and Square Feet display. A link to View All Updates will take the Customer 
to their Collaboration Center site. 

An Update Review section breaks out the type of updates included in the email and 
how many of each. Also included is a brief description of what triggers each type of 
update. Rounding out the notifications are a link to Reset Password, and the Agent’s 
contact information.  

Figure A – Old Customer Notification 
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Figure B – New Customer Notification 
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Email Notification 
New Reminder to Send Initial List of Saved Search Listings 
The legacy email notification setup process allows you to send notifications to your 
buyers when changes occur within the saved search.  However, when you first setup 
an email notification, the initial list of listings is not sent to your prospective buyer.  The 
agent must manually send these listings.  To help remind the agents about sending 
the initial email list, a pop-up message will present itself after an email notification is 
setup.  This pop-up message confirms that the email notification was setup and 
reminds the agent to send that initial list of listings.  In addition to the reminder, we 
include a link that will open a new tab with all of the listings from that saved search.  
This allows the agent to quickly email those listings to their prospective buyer. 

Figure A– Agent Reminder Message 

Figure B – Saved Search Listings after Clicking the Link in the Popup Message  
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CMA 
Auto-Save Added to CMA Wizard 
When creating or modifying a CMA in the CMA Wizard, your progress will be saved 
automatically when you use the Next\Back buttons or when you click on a Step to 
move through the Create CMA steps. 

Subject Property: New Combined Maintain and Convert Feature 
A new streamlined way to maintain and convert subject property listings is all in one 
place.  The action option to convert a subject property has been removed and all 
properties can be maintained and/or converted by selecting the Maintain Subject 
Property hyperlink.  When an agent or broker maintains a subject property, the option 
to convert is automatically displayed in the functions ribbon.  Saving changes to the 
subject property listing is done via the Save Subject Property button.  The Required 
Only function ribbon option will display all fields to save a subject property or convert 
it with one click.   

Note: The ‘Maintain Subject Property’ link will be updated to ‘Maintain\Convert 
Subject Property’ in an upcoming release to make it more descriptive. 

 Figure A – Old Subject Property Select an Action menu    Figure B – New Subject Property Select an Action menu                                   

 

Figure C – Old Subject Property Functions Ribbon 
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User Interface 
Improved Colour Coding on Pop-up Messages 
The messages appear in a little green box that pops up on the screen when you 
attempt to save or make any number of changes to the system.  Every pop-up 
message is in green regardless of the type of message it displays.  In this update, we 
have altered the look of the pop-up messages to help you better understand the 
messages and how they affect workflow.  There are four different types of pop-up 
messages now.  

We have added individual colors to each pop-up message type along with an icon 
and a label.  This helps the end user identify what type of message is displayed.   

• Green messages indicate that a process or 
procedure was completed successfully. 

• Yellow messages are warnings indicating that 
not enough information has been provided or 
additional steps must be taken.  However, the 
user may continue. 

• Red messages display when a process or 
procedure has failed or is prohibited.  The user 
will be prevented from continuing that function. 

• The new information messages are blue. 
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