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FAQ 
 

1. Has the process changed to set up a Collaboration Center Site? 

◦ No, the process is exactly the same as it was for Client Connect. 
 

2. Can I still use Auto Email Notifications? 

Absolutely. You can use whichever option you prefer, either Automatic Email 
Notifications or the Collaboration Center (previously known as Client Connect).  

 
3. When will my clients be able to access the Collaboration Center? 

◦ During the Preview phase, your clients will not be able to access CC2.  
 
Once the Collaboration Center goes live on November 29, they will be able to 
access the new site. Client Connect will then be disabled.  
 

4. Will there be any documentation we can provide our clients about CC2? 

◦ Yes. We will provide you a document that overviews the Collaboration Centre 
from the client’s perspective.  
 

5. Will the same URL from Client Connect 1 work for the Collaboration Center? 

◦ No, the URL will change. You will need to update your bookmarks and any 
saved links. 
 
You will not need to edit your notifications though; previous email notifications 
will still function and redirect to the new Collaboration Center Site. 
 

6. My Agent Image is blurry, smashed or flattened, how do I fix this? 

◦ The agent image uploaded to the Collaboration Center must be a square 
image.  
 
To help you upload a square image, a link to a Square cropping tool has been 
added to the preferences screen. Click here for a step by step guide. 
 

7. Will my Client Connect reports that I built for Client Connect 1 be available in the 
Collaboration Center? 

◦ No, the Collaboration Center no longer uses the custom report editor.  
 
The new reports are responsive and mobile friendly; therefore, any previous 
reports built with the editor will not work. The thumbnail, tile view and detail view 
will be customized by the Association with the proper content. 
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8. Are there any changes to the preferences for the Collaboration Center? 

◦ All current preference items from Client Connect will be included in the 
preferences except for 4 items: 

� Custom Horizontal Report   
� Custom Vertical Report   
� Custom Detail Report   
� Homepage Banner 

 
9.  How do I get the embedded video link to add My Story Video? 

   
My Story Video Link 
Embeded Video 

Youtube:  

On a computer, go to the YouTube video you want to embed. 

Under the video, click Share. 

Click Embed. 

From the box that appears, copy the code. 

Paste the code into the My Story Video Link section in Client Connect Preferences. 
 
Vimeo: 

On a computer, go to the video page. 

Click the Share button that appears when you hover your mouse over the video 
player. 

In the pop-up window, you'll see a field containing an embed code for the video.  

Copy the code. 

Paste the code into the My Story Video Link in Client Connect Preferences. 
 
 
 
 
 


